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Kittos!  

Mahola! 

Toda
Aku

Grazie!  
Trugere!  

Takk!  

Dankon!  Mesi

Do Jeh! 

Shukran! Hvala! 

A Dank!  

Spas

Tak! 

Diolch! 

Rahmat! 

Danke! 

Tau

Thank 
You! 

N a n n i !  

Enkosi!  

Graces! 

Dankie! 

Cheers! 

Tack!  

No matter how you say ité 

Our Customers are #1 

Thank you! Merci!  

Manana!  

Murakoze! 

Vinaka! 

Merkzi !  

Tenki! 

Salamat!  

Dankewol!  



From the desk of  

Geoff Lyden  

SPOTTED!  

Throughout the summer our H1 Hummer has been popping 
up at dealer sites across the area for Customer Appreciation 

Days. Together with local vendors and radio stations,       
truenorth  said thanks with a day filled with free food,       

give-a-ways, fun and games!  

As the summer 

months pass, the 

construction of our 

new corporate   

complex in    

Brecksville, Ohio 

continues to spring 

to life.  

 

CUSTOMER APPRECIATION 
 
 

Over 150,000 times a day truenorth  enjoys the benefit 
of selling gasoline and/or convenience items to our        

customers.  The simple fact is: without the customer we 
donôt exist!  Our daily pursuit is to attract retail         

customers.  Therefore é. I officially proclaim everyday is 
ñCUSTOMER APPRECIATION DAY!ò 



BEN SUNDERLIN 
Ben graduated from John Carroll University 
in 2005.  He has been employed with       
truenorth  Trucking for the past 4.5 years 

working as a night turn dispatcher, day turn dis-
patcher and in compliance.  He was recently    
promoted to Fleet Supervisor.  He enjoys the 
constant challenge and ever changing dynamics 
of the trucking industry.  He is anxiously looking 
forward to the move to Brecksville! 

Verizon Wireless will soon be offering 

a 19% off discount to 

truenorth employees!  
 

Details coming soon!  

On July 1st, store 
#602 (Easton) and 

store #362 (Crocker 
Rd) partnered up 

with Kalahari        
Resorts for            

+ÁÌÁÈÁÒÉȭÓ 3ÕÍÍÅÒ 
Gas Give-a-Way.  Starting at 6:00 am, at 

each location, the first 125 custom-
ÅÒÓ ÒÅÃÅÉÖÅÄ Á ΏΤΧȢΡΡ 3ÈÅÌÌ ÇÁÓ ÃÁÒÄȢ )Æ ÔÈÁÔȭÓ 

not enough, our truenorth     employees were 
on hand to pump the gas for these lucky cus-
ÔÏÍÅÒÓȦ !ÌÌ ÁÄÖÅÒÔÉÓÉÎÇ ×ÁÓ ÄÏÎÅ ÖÉÁ +ÁÌÁÈÁÒÉȭÓ 
facebook page the      morning of the give-a-

way. Both locations ran out of gas cards 
within the first hour of the promotion.  Cars 

were lined up on the street for their chance to get 
a free fill up. 

On July 11th our Brunswick store (#302) was          
demolished to be rebuilt from the ground up.  
²ƘŜƴ ƛǘΩǎ ŎƻƳǇƭŜǘŜ ǘƘŜ ƴŜǿ ƭƻŎŀǘƛƻƴ ǿƛƭƭ ƘŀǾŜ р 
brand new dispensers and will be 3500 square feet, 
with 15 cooler doors and a beer cave.  The new 
store will also have state of the art equipment and a 
new graphic look.  Stay tuned to the truenorth  

facebook page for photos 
ŀƴŘ ǳǇŘŀǘŜǎ ƻŦ ƛǘΩǎ ǇǊƻƎǊŜǎǎΦ  



Best wishes to Carla      

Williams, manager of store 

116 (Jefferson)! Carla has 

recently retired after 14 

years with truenorth . When 

asked òwhatõs nextó, Carla 

stated that she is looking 

forward to spending time 

traveling to visit her family, 

which includes 2 children, 8 

grandchildren and one great-

grandchild! Carla was an  

exceptional manager and 

person. We will miss her!! 

The Farringtons, along with truenorth, hosted a Customer 
Appreciation Day at #2630 in Whitehall, OH. The local soda, 
candy, chip, ice cream and cookie vendors, along with      
hundreds of free hot dogs, took care of the appetites of the 
customers that day. The Ohio 
lottery provided their Spin-to-
Win Wheel allowing everyone to 
walk away a winner! Wow!!  
What a day! 

 
 

 

This year PAUL WILLIAMS and 
ROBERTA VARNER tied for the top spot with a 

score of 98.8%! Congratulations to Paul and Roberta and all the em-
ployees in their zones who do a great job in keeping their stores true-
north ready! 
 

All the zones did an amazing job and are to be congratulated on their 
inspection results: 

Northfield, IL�� Store #1912 
One of our dealers taking ad-

vantage of the truenorth  
Flower Power program! Keep 

up the beautiful work! 

HELEN RIVERA     98.5% 

DINA BOWEN     98.5% 

FRAN COOK     98.2% 

TOM GRADY     98.2% 

KATHY GORSKI     98.1 % 

BRAD HAYDEN     98.0% 

GREG WOOD     97.9% 

ROD JAMES     97.5% 


